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This useful study guide to Alternative Dispute Resolution outlines the steps and procedure
involved in settling disputes in an official fashion while preempting litigation.

“I picked up Bernard Mayer’s new book last spring, and here is the bottom line: its impact on my
practice was instant…What is more, the impact has been enduring. It has changed how I think
about and talk about the work I do….”― Sheila Heen in Negotiation Journal, January 2010From
the Inside FlapStaying with ConflictAs the field of conflict resolution has grown and expanded its
reach, it has increasingly faced the challenge of how to deal with long-term disputes. The most
prevalent approach, with its emphasis on prevention, management, and resolution, is often
inadequate for dealing with ongoing conflicts that are reflections of fundamental issues of
values, identity, and structure.In this groundbreaking book, Bernard Mayer, a pioneer in the field
of conflict resolution, offers a new paradigm for dealing with long-term disputes. Mayer explains
that when dealing with enduring conflict, mediators and other conflict resolution specialists need
to move past the idea of how quickly they can resolve the conflict. Instead, they should focus on
how they can help people prepare to engage with an issue over time. Once their attention is
directed away from a speedy resolution to a long-term approach, new avenues of intervention
become apparent.Staying with Conflict builds on the lessons learned and the skills honed from
years of effective conflict resolution. Mayer takes the process to the next level and outlines six
strategic challenges that this new long-term process will address:Confront the pervasive and
destructive power of conflict avoidanceWork with disputants to construct conflict narratives that
encourage an effective approach to long-term disputesAssist in developing durable avenues of
communicationHelp people use power and respond to power wiselyUnderstand and recognize
the proper role of agreements within the context of long-term conflictEncourage the
development of support systems that can sustain disputants over timeThe book is filled with
illustrative examples from a broad variety of conflicts, from the interpersonal to the international.
As these stories demonstrate, this new model for working with enduring conflict offers hope for
dealing with our struggles as social beings.From the Back CoverAS THE FIELD OF CONFLICT
RESOLUTION HAS grown and expanded its reach, it has increasingly faced the challenge of
how to deal with long-term disputes. The most prevalent approach, with its emphasis on
prevention, management, and resolution, is often inadequate for dealing with ongoing conflicts
that are reflections of fundamental issues of values, identity, and structure.In this groundbreaking
book, Bernard Mayer, a pioneer in the field of conflict resolution, offers a new paradigm for
dealing with long-term disputes. Mayer explains that when dealing with enduring conflict,
mediators and other conflict resolution specialists need to move past the idea of how quickly
they can resolve the conflict. Instead, they should focus on how they can help people prepare to



engage with an issue over time. Once their attention is directed away from a speedy resolution to
a long-term approach, new avenues of intervention become apparent.Staying with Conflict
builds on the lessons learned and the skills honed from years of effective conflict resolution.
Mayer takes the process to the next level and outlines six strategic challenges that this new long-
term process will address:Confront the pervasive and destructive power of conflict
avoidanceWork with disputants to construct conflict narratives that encourage an effective
approach to long-term disputesAssist in developing durable avenues of communicationHelp
people use power and respond to power wiselyUnderstand and recognize the proper role of
agreements within the context of long-term conflictEncourage the development of support
systems that can sustain disputants over timeThe book is filled with illustrative examples from a
broad variety of conflicts, from the interpersonal to the international. As these stories
demonstrate, this new model for working with enduring conflict offers hope for dealing with our
struggles as social beings.About the AuthorTHE AUTHORBERNARD MAYER, Ph.D., mediator,
facilitator, trainer, and researcher, is a professor at the Werner Institute for Negotiation and
Dispute Resolution at Creighton University and a founding partner of CDR Associates, based in
Boulder, Colorado. In addition, Mayer is the author of The Dynamics of Conflict Resolution and
Beyond Neutrality.Read more
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Widowed momma, “BEST cheat sheets!!!. I always recommend these to anyone to keep around
because they are the best, most helpful cheat sheets to have as a quick easy to read reference!
It is incredibly crazy just how much I really utilize these on a regular basis. I keep a binder of
different versions of barcharts by my desk at all times because they come handy that often! YES
I RECOMMEND TO ANYONE TO USE ANY OR ALL BARCHARTS!”

Holly L Payne, “College Course Assistance. Just what I was looking for to help with my college
class work!”

Marie Russell, “Four Stars. Comprehensive!”

N8Stone, “Great Reference Tool. This is a must for any paralegal working in an ADR
environment.  It allows for quick reference of ADR terms and guidelines.”

The book has a rating of  5 out of 4.6. 23 people have provided feedback.
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Language: English
Paperback: 144 pages
Item Weight: 1.6 ounces
Dimensions: 8.5 x 11 x 0.06 inches
Hardcover: 296 pages
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